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	Central Bedfordshire Access Group
FAO: Mr R Storey

47 Roman Road

Flitwick

Beds MK45 1RP
	DATE: 
	20th December 2010

	
	OUR REF:
	 FILLIN "Our Ref :-" \* MERGEFORMAT 

	
	PLEASE ASK FOR:
	Tim Hoyle

	
	DIRECT DIAL
	0300 300 6065

	
	EMAIL:
	tim.hoyle@centralbedfordshire.gov.uk FILLIN "Direct dial or Ext. no :-" \* MERGEFORMAT 


Dear Mr Storey,
Review of Central Bedfordshire Council’s Welfare Rights Service
As part of its programme of efficiencies Central Bedfordshire Council is reviewing the Welfare Rights Service with a view to discontinuing it. We are now consulting with stakeholders get your views and to explore what alternatives there might be. 

I have outlined the proposals on the next page and would welcome your feedback in writing or by email. On the attached sheet I have set out some questions which you may wish to consider but please do not feel constrained by the form. 

If you feel that it would be helpful for one or more representatives or your organisation to meet with a member of the review team please contact me and I will try to arrange something. 

All the feedback we receive will be collated and used to inform the decision-making process. 

Please note that the operations of our Community Financial Assessment Team and the Macmillan Welfare Rights Service are not affected by these proposals. 

If you have any questions about the proposals or the consultation please contact me on 0300 300 6065 or email tim.hoyle@centralbedfordshire.gov.uk. 
Yours sincerely,
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Tim Hoyle
Head of Business Systems,
Social Care Health & Housing
Review of Central Bedfordshire Council’s Welfare Rights Service



Feedback Form – Review of Welfare Rights Service

What do you consider will be the impact of the proposal on the people your organisation works with or represents?
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If we were to retain a reduced Welfare Rights function which groups of people do you think should take priority for the service?
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Do you have any other views on how welfare benefits advice could be provided?
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About you and your organisation:

Your Name
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Name of Organisation
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Role or Position in Organisation
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Preferred contact details
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Does your organisation provide welfare benefits advice?
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Please send your feedback to Tim Hoyle as follows:
Email: tim.hoyle@centralbedfordshire.gov.uk; Fax to 0300 300 8219; 

Post: Central Bedfordshire Council, Technology House, 239 Ampthill Rd, BEDFORD, MK42 9QQ
The Welfare Rights Team consists of 3 staff (one post is currently vacant) who provide a range of welfare benefits advice and support to customers of Children’s’ Services and Adult Social Care. It does not provide a service to the general public. Customers therefore include:


Disabled adults, including those with sensory impairments, learning disabilities and mental health problems 


Vulnerable older people


People who are providing care for a disabled adult or older person


The parents and carers of children with disabilities


The parents and carers of vulnerable children


Foster carers and adopters


The activities of the team are very varied and include:


Checks that customers are receiving the correct benefits and levels of entitlement


Providing advice about probable entitlements 


Help with claims for additional benefits


Help with appeals where a benefit has been refused


Undertaking complex "better off " calculations


Help with revisions/appeals where a client meets the criteria for a benefit


Design and deliver training sessions on benefits and changes in legislation


Providing induction sessions to new staff  


Production of Benefit information sheets 


Delivering talks to outside organisations 


The terms of the review are to seek to cease to provide this service completely. Work is underway to examine the alternatives that could be offered to customers who currently use the service. All options are being considered including self-help and signposting to other organisations who provide welfare benefits advice.
























































